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ABSTRACT 
Knowledge Audit is one of the activities that should be 
conducted prior to development of a Knowledge 
Management System in an organization. There are three 
knowledge audit method, includes Knowledge Survey, 
Knowledge Inventory and Knowledge Mapping. Knowledge 
audit facilitates identification of the various forms of 
knowledge that are required by stakeholders of a 
Knowledge Management System. However, despite its 
importance, a few KMS developers perform knowledge 
audit. Thus, the main objective of this study is to make 
decision to develop a faculty’s portal that serves as a KMS 
as well as a knowledge auditor. The portal is developed 
spec2ficall.v for academic staff and students in a faculty or 
school in university. This study is initiated with a 
questionnaire,. which can be applied ?om Knowledge 
survey and can be used to identi& explicit knowledge 
required by an academic communiQ. The responses are 
used to develop the prototype for  faculty’s Knowledge Audit 
Portal. The portal can be as output that shows how 
knowledge required by a communiy of academic staff and 
student can be identified as the community uses a basic 
portal. 
Keywords: Know ledge Audit, Know ledge Management 
System, Knowledge Portal 
1.0 INTRODUCTION 
Knowledge management has been identified as one of 
the mechanisms that can assist university’s faculty in 
managing vast and extensive knowledge resources. 
Efforts must be done to ensure that knowledge is 
continuously created, identified, collected and 
disseminated among the communities in university’s 
faculty. Cultivation of a knowledge sharing culture 
where knowledge is continuously created and 
recreated is critical as a source of competitive 
advantage. . 
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requirement, development of knowledge managem 
systems should begin with a knowledge audit. 
2.0 KNOWLEDGE AUDIT 
Knowlege Management is one of the strategies to 
manage intellectual assets in an organization. 
Intellectual assets exist in many forms, from 
knowledge notes to expertise that can be used for 
improving quality and productivity. In addition, 
Knowledge Management also one of a valuable 
mechanism to identify expertise that abounds in 
university’s faculty. However, much of these 
expertise exist in the form of tacit knowledge not in 
form of explicit knowledge. 
Thus, it is important for university’s faculty to place 
more emphasis on knowledge management systems 
compared to other systems. However, while systems 
development of other types of information systems is 
usually initiated with identification of systems 
Knowledge about knowledge assets in an 
organization is one of critical things in implementing 
an effective knowledge management system. The 
strengths of an organization can be identified t h r o w  
identification of its knowledge assets. 
A Knowledge Audit is a systematic and scientific 
examination, verification and -:valuation of 
knowledge assets [Hylthon, 20031. -In other way, a 
Knowledge Audit is a review of the knowledge 
required by a company, department or group in order 
to carry out its objectives effectively. - Activities 
conducted within the knowledge audit process 
include needs analysis, information analysis, 
competencies and communication audit and a review 
of interactions and knowledge flow. 
The knowledge audit is the all important first major 
phase or step of a knowledge management initiative, 
and is used to provide a sound investigation into the 
company or organisation’s knowledge ‘health’7The 
audit is a fact-finding, analysis, and interpretation and 
reporting activity that includes a study of the 
company’s information and knowledge policies, its 
knowledge structure and knowledge flow: The 
knowledge audit serves to help the audited unit to 
determine its existing knowledge state. It also helps it 
to discover how to better leverage knowledge for 
business and competitive advantage. This discovery 
sets the agenda for the knowledge management 
implementation in the organization. 
A complete knowledge audit will evaluate the 
company’s knowledge environment, knowledge 
ecology, knowledge usage and sharing. It identifies 
the knowledge that is enhancing social and 
behavioural culture of the people within the 
organization. In organizations that already have 
knowledge management systems, the knowledge 
audit investigates stakeholders’ perception of its 
effectiveness. 
Knowledge audit offers a detailed examination, 
review, assessment and evaluation of a company’s 
knowledge abilities, existing knowledge assets and 
resources, and also knowledge management 
activities. A knowledge audit will help the audited 
company to determine what knowledge is being 
managed and how well it is being managed. 
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